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Since the publication of the first edition, the CTI world has changed significantly. Where it was once focused
on the integration of voice systems with computers, the focus is now on IP-based voice, or converged
networks and services. Today, the telcos are upgrading their systems from circuit-switched to IP-based
packet-switched networks. Companies like Cisco Systems and Dow Chemical have installed IP-based
phones in their offices worldwide, saving millions of dollars in service fees.

Computer Telephony Integration, Second Edition has been updated to reflect these recent changes in the
industry and will help managers make the right decisions for their communications infrastructure. It explains
the business and economic significance of the major integrated data-voice technologies and highlights the
pros and cons of each approach. The text covers convergence, telephony standards, new and powerful tools
for call centers, IP telephony(VoIP), infrastructure management tools, and advanced business applications.

In addition to the latest developments in standard CTI technologies such as IVR, voicemail, speech
recognition, and applications, this edition includes expanded chapters on security, cost management, call
center technology, and IP telephony. Case studies provide a real world perspective on many of the newest
CTI technologies. Bringing together the author's extensive experience in the field, Computer Telephony
Integration, Second Edition will help communications and IT professionals make efficient, cost-effective
decisions that will lead to improved customer service, increased productivity, reduced costs, and enhanced
workflow automation.
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From reader reviews:

Bobby Bagwell:

Have you spare time for the day? What do you do when you have much more or little spare time? That's
why, you can choose the suitable activity intended for spend your time. Any person spent their spare time to
take a walk, shopping, or went to typically the Mall. How about open or read a book called Computer
Telephony Integration, Second Edition? Maybe it is being best activity for you. You already know beside
you can spend your time along with your favorite's book, you can cleverer than before. Do you agree with it
is opinion or you have additional opinion?

Joshua Sigmund:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading habit give you lot of advantages. The benefits you got of course the knowledge the rest of the
information inside the book which improve your knowledge and information. The info you get based on
what kind of book you read, if you want attract knowledge just go with training books but if you want sense
happy read one together with theme for entertaining for instance comic or novel. The Computer Telephony
Integration, Second Edition is kind of reserve which is giving the reader unforeseen experience.

Millicent Doty:

You will get this Computer Telephony Integration, Second Edition by visit the bookstore or Mall. Merely
viewing or reviewing it might to be your solve difficulty if you get difficulties for ones knowledge. Kinds of
this reserve are various. Not only by written or printed and also can you enjoy this book simply by e-book. In
the modern era similar to now, you just looking by your local mobile phone and searching what your
problem. Right now, choose your own personal ways to get more information about your guide. It is most
important to arrange you to ultimately make your knowledge are still change. Let's try to choose right ways
for you.

John Harrison:

A lot of publication has printed but it differs from the others. You can get it by net on social media. You can
choose the most effective book for you, science, comedy, novel, or whatever by simply searching from it. It
is referred to as of book Computer Telephony Integration, Second Edition. You can add your knowledge by
it. Without making the printed book, it can add your knowledge and make an individual happier to read. It is
most essential that, you must aware about guide. It can bring you from one destination to other place.
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