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3 While all of these explanations seem to have merit, there is one dominant reason why the percentage of
GDP and employment dedicated to services has continued to increase: low productivity. According to
Baumol's cost disease hypothesis (Baumol, Blackman, and Wolff 1991), the growth in services is actually an
illusion. The fact is that service-sector productivity is improving slower than that of manufacturing and thus,
it seems as if we are consuming more services in nominal terms. However, in real terms, we are consuming
slightly less services. That is, the increase in the service sector is caused by low productivity relative to
manufacturing. The implication of Baumol's cost disease is the following. Assuming historical productivity
increases for manufacturing, agriCUlture, education and health care, Baumol (1992) shows that the U. S. can
triple its output in all sectors within 50 years. However, due to the higher productivity level for
manufacturing and agriculture, it will take substantially more employment in services to achieve this increase
in output. To put this argument in perspective, simply roll back the clock 100 years or so and replace the
words manufacturing with agriculture, and services with manufacturing. The phenomenal growth in
agricultural productivity versus manufacturing caused the employment levels in agriculture in the U. S. to
decrease rapidly while producing a truly unbelievable amount of food. It is the low productivity of services
that is the real culprit in its growth of GDP and employment share.
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From reader reviews:

Mary York:

Do you have favorite book? For those who have, what is your favorite's book? Publication is very important
thing for us to understand everything in the world. Each reserve has different aim or goal; it means that guide
has different type. Some people sense enjoy to spend their time for you to read a book. They are really
reading whatever they have because their hobby is actually reading a book. How about the person who don't
like examining a book? Sometime, man or woman feel need book if they found difficult problem as well as
exercise. Well, probably you will require this The Service Productivity and Quality Challenge (International
Studies in the Service Economy).

Sandra Kelley:

Have you spare time for any day? What do you do when you have much more or little spare time? Yeah, you
can choose the suitable activity intended for spend your time. Any person spent their very own spare time to
take a wander, shopping, or went to the Mall. How about open or even read a book called The Service
Productivity and Quality Challenge (International Studies in the Service Economy)? Maybe it is being best
activity for you. You know beside you can spend your time along with your favorite's book, you can wiser
than before. Do you agree with it is opinion or you have various other opinion?

Russell Diamond:

Book is written, printed, or created for everything. You can learn everything you want by a publication.
Book has a different type. We all know that that book is important thing to bring us around the world. Next
to that you can your reading talent was fluently. A reserve The Service Productivity and Quality Challenge
(International Studies in the Service Economy) will make you to possibly be smarter. You can feel far more
confidence if you can know about every thing. But some of you think that will open or reading the book
make you bored. It is not necessarily make you fun. Why they may be thought like that? Have you looking
for best book or ideal book with you?

Sena Meyer:

Reading a reserve make you to get more knowledge as a result. You can take knowledge and information
from the book. Book is prepared or printed or outlined from each source in which filled update of news. On
this modern era like right now, many ways to get information are available for you actually. From media
social similar to newspaper, magazines, science book, encyclopedia, reference book, new and comic. You
can add your understanding by that book. Ready to spend your spare time to spread out your book? Or just in
search of the The Service Productivity and Quality Challenge (International Studies in the Service Economy)
when you desired it?
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