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The most important person in the sales process is you. Customer-focus is a critical function of the sales
process, but not as critical as the focus on your own professional attitude. Professionals in all occupations are
focussed on self: self-esteem, self-analysis, and self-preservation. PROFESSIONAL SELLING deliberately
challenges you to question everything you have ever known or held dear about selling and professionalism. It
argues that selling is a physical skill, which requires salespeople, sales managers, and sales trainers alike to
apply the simple processes of repetition and hard work, in order to have a successful outcome. If you are
looking for the answer to sales success in some miracle technique or phrase in this book, then you may be
disappointed. The answer to sales success lies within. And so this book should be viewed as part of the
process of self-discovery. It is only through self-awareness of who we are, what we want to be, and what the
barriers are to our potential success that we can begin to tackle those barriers in order to achieve the potential
that lies within us all. PROFESSIONAL SELLING is the main text for a new ICM course on sales and sales
management.
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From reader reviews:

Michael Pauls:

Book is to be different for each and every grade. Book for children until adult are different content. As it is
known to us that book is very important for people. The book Professional Selling: A Journey, not a
Destination ended up being making you to know about other information and of course you can take more
information. It is very advantages for you. The e-book Professional Selling: A Journey, not a Destination is
not only giving you more new information but also for being your friend when you experience bored. You
can spend your personal spend time to read your e-book. Try to make relationship with all the book
Professional Selling: A Journey, not a Destination. You never feel lose out for everything in the event you
read some books.

Melvin Wilhelm:

This Professional Selling: A Journey, not a Destination book is not really ordinary book, you have after that
it the world is in your hands. The benefit you will get by reading this book is usually information inside this
book incredible fresh, you will get facts which is getting deeper you read a lot of information you will get.
This Professional Selling: A Journey, not a Destination without we comprehend teach the one who reading
through it become critical in thinking and analyzing. Don't become worry Professional Selling: A Journey,
not a Destination can bring if you are and not make your carrier space or bookshelves' grow to be full
because you can have it with your lovely laptop even telephone. This Professional Selling: A Journey, not a
Destination having good arrangement in word along with layout, so you will not experience uninterested in
reading.

Helen Green:

Many people spending their period by playing outside together with friends, fun activity along with family or
just watching TV 24 hours a day. You can have new activity to shell out your whole day by reading through
a book. Ugh, think reading a book can really hard because you have to take the book everywhere? It fine you
can have the e-book, taking everywhere you want in your Smart phone. Like Professional Selling: A
Journey, not a Destination which is getting the e-book version. So , try out this book? Let's find.

Carlos Moses:

Do you like reading a book? Confuse to looking for your chosen book? Or your book was rare? Why so
many question for the book? But any kind of people feel that they enjoy to get reading. Some people likes
reading, not only science book but also novel and Professional Selling: A Journey, not a Destination or even
others sources were given knowledge for you. After you know how the truly great a book, you feel would
like to read more and more. Science guide was created for teacher or perhaps students especially. Those
books are helping them to bring their knowledge. In other case, beside science guide, any other book likes
Professional Selling: A Journey, not a Destination to make your spare time far more colorful. Many types of
book like this one.
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