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Nachdem Sie sich bereits im Band I "eingelesen" haben, geht es nun mit dem zweiten Band dieser Reihe
weiter.

Es geht unter anderem um die Fragen, wie Sie sich einem Provokateur gegenüber korrekt verhalten, wer
"wirklich" mit dem Streit angefangen hat, warum manche Menschen Sie auf die Palme bringen und andere
nicht, wie Sie sich gegen Angriffe optimal schützen und warum zwei friedliebende Menschen zusammen ein
hochexplosives Gemisch ergeben, obwohl sie mit anderen Personen gut auskommen.

Folgende Themen warten darauf, von Ihnen gelesen zu werden:

- Grundannahmen der Kommunikation, z.B. man kann nicht "nicht"

kommunizieren

- Verlauf eines Gesprächs, z.B. symmetrisch oder komplementär

- kontextbezogene und personenabhängige Reaktionen

- Ängste und Bewältigungsstrategien

- Störfelder im zwischenmenschlichen Bereich

- irreführende Gespräche

- entgleisende Situationen

- Schubladendenken

- Verallgemeinerungen

- Entstehung und Vermeidung von Konflikten

- Empathie, Kongruenz und Wertschätzung

- Zwei-Stühle-Technik

- Angriffe optimal abwehren

- Werkzeuge für die Kommunikation auf Augenhöhe

- wunde Punkte und rote Knöpfe

- Kosten-Nutzen-Analyse



- Umgang mit Provokationen

- Rettung oder Abbruch von Beziehungen

- Techniken gegen Kränkungen, Beleidigungen und Provokationen

-- u.v.m.
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From reader reviews:

Helen Wright:

Have you spare time to get a day? What do you do when you have much more or little spare time? Yes, you
can choose the suitable activity with regard to spend your time. Any person spent their spare time to take a
walk, shopping, or went to the actual Mall. How about open as well as read a book called Kommunikation
auf Augenhöhe Band II (German Edition)? Maybe it is to get best activity for you. You know beside you can
spend your time with the favorite's book, you can cleverer than before. Do you agree with it has the opinion
or you have different opinion?

Adam Nelson:

Hey guys, do you would like to finds a new book to see? May be the book with the subject Kommunikation
auf Augenhöhe Band II (German Edition) suitable to you? Typically the book was written by well known
writer in this era. The actual book untitled Kommunikation auf Augenhöhe Band II (German Edition)is one
of several books in which everyone read now. This specific book was inspired a number of people in the
world. When you read this publication you will enter the new dimensions that you ever know before. The
author explained their strategy in the simple way, thus all of people can easily to recognise the core of this
guide. This book will give you a lots of information about this world now. So you can see the represented of
the world in this book.

Joseph Vargas:

You may spend your free time to see this book this reserve. This Kommunikation auf Augenhöhe Band II
(German Edition) is simple to bring you can read it in the playground, in the beach, train and also soon. If
you did not include much space to bring typically the printed book, you can buy often the e-book. It is make
you easier to read it. You can save typically the book in your smart phone. Consequently there are a lot of
benefits that you will get when you buy this book.

Sarah Heath:

Don't be worry when you are afraid that this book can filled the space in your house, you can have it in e-
book means, more simple and reachable. That Kommunikation auf Augenhöhe Band II (German Edition)
can give you a lot of friends because by you looking at this one book you have factor that they don't and
make anyone more like an interesting person. This kind of book can be one of a step for you to get success.
This reserve offer you information that probably your friend doesn't know, by knowing more than additional
make you to be great men and women. So , why hesitate? Let us have Kommunikation auf Augenhöhe Band
II (German Edition).
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