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Information and Communication Technologies (ICTs) have become an integral part of social and working
lives. Within social work ICTs play a vital role, helping professionals to store and share information and
contributing to new forms of practice. This book goes a step further than simply describing ICT skills, but
asks why ICT is used and how this affects practice and the experience of people who use services.

The book has a practical focus and includes guidance on:

Best Practice for Social Work and ICT

ICT Use in Social Work

Service Users, Carers and ICT

Technology and Professional Practice

ICT and Social Work Agencies

Social Work Programmes in the Virtual World

ICT and Practice Based Learning



Written in a student-friendly style, Social Work and ICT is interspersed with activities and exercises to
enable students to develop their skills and knowledge. Each chapter also includes a 'Taking it Further' section
with useful websites, suggestions for further reading and ideas to improve practice. The book has been
designed to enhance professional practice and it will be essential reading for all undergraduate programmes
in social work.
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From reader reviews:

Betty Borgen:

Why don't make it to become your habit? Right now, try to prepare your time to do the important act, like
looking for your favorite guide and reading a reserve. Beside you can solve your trouble; you can add your
knowledge by the guide entitled Social Work and ICT. Try to make book Social Work and ICT as your pal.
It means that it can to become your friend when you truly feel alone and beside that of course make you
smarter than ever before. Yeah, it is very fortuned in your case. The book makes you much more confidence
because you can know every little thing by the book. So , let's make new experience and knowledge with this
book.

Jared Hoskins:

Now a day those who Living in the era everywhere everything reachable by connect with the internet and the
resources in it can be true or not demand people to be aware of each facts they get. How a lot more to be
smart in having any information nowadays? Of course the answer is reading a book. Reading through a book
can help persons out of this uncertainty Information especially this Social Work and ICT book because this
book offers you rich information and knowledge. Of course the knowledge in this book hundred percent
guarantees there is no doubt in it you may already know.

Cheryl Thornton:

People live in this new day of lifestyle always make an effort to and must have the time or they will get lots
of stress from both everyday life and work. So , once we ask do people have time, we will say absolutely
indeed. People is human not really a robot. Then we consult again, what kind of activity do you have when
the spare time coming to you actually of course your answer will probably unlimited right. Then do you try
this one, reading textbooks. It can be your alternative within spending your spare time, typically the book
you have read is Social Work and ICT.

Wade Diaz:

Is it a person who having spare time then spend it whole day through watching television programs or just
laying on the bed? Do you need something new? This Social Work and ICT can be the reply, oh how comes?
A fresh book you know. You are so out of date, spending your extra time by reading in this brand-new era is
common not a geek activity. So what these publications have than the others?
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