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Consumers routinely enter into long-term contracts with providers of goods and services - from credit cards,
mortgages, cell phones, insurance, TV, and internet services to household appliances, theatre and sports
events, health clubs, magazine subscriptions, transportation, and more. Across these consumer markets
certain design features of contracts are recurrent, and puzzling. Why do sellers design contracts to provide
short-term benefits and impose long-term
costs? Why are low introductory prices so common? Why are the contracts themselves so complex, with
numerous fees and interest rates, tariffs and penalties?

Seduction by Contract explains how consumer contracts emerge from the interaction between market forces
and consumer psychology. Consumers are short-sighted and optimistic, so sellers compete to offer short-term
benefits, while imposing long-term costs. Consumers are imperfectly rational, so sellers hide the true costs of
products and services in complex contracts. Consumers are seduced by contracts that increase perceived
benefits, without actually providing more benefits, and decrease
perceived costs, without actually reducing the costs that consumers ultimately bear.

Competition does not help this behavioural market failure. It may even exacerbate it. Sellers, operating in a
competitive market, have no choice but to align contract design with the psychology of consumers. A high-
road seller who offers what she knows to be the best contract will lose business to the low-road seller who
offers what the consumer mistakenly believes to be the best contract. Put bluntly, competition forces sellers
to exploit the biases and misperceptions of their customers.

Seduction by Contract argues that better legal policy can help consumers and enhance market efficiency.
Disclosure mandates provide a promising avenue for regulatory intervention. Simple, aggregate disclosures
can help consumers make better choices. Comprehensive disclosures can facilitate the work of
intermediaries, enabling them to better advise consumers. Effective disclosure would expose the seductive
nature of consumer contracts and, as a result, reduce sellers' incentives to write
inefficient contracts.

Developing its explanation through a general framework and detailed case studies of three major consumer
markets (credit cards, mortgages, and cell phones), Seduction by Contract is an accessible introduction to the
law and economics of consumer contracts, and a powerful critique of current regulatory policy.
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From reader reviews:

Gerald Dews:

Reading a e-book can be one of a lot of activity that everyone in the world likes. Do you like reading book
therefore. There are a lot of reasons why people enjoyed. First reading a e-book will give you a lot of new
information. When you read a book you will get new information due to the fact book is one of many ways
to share the information as well as their idea. Second, examining a book will make a person more
imaginative. When you studying a book especially fictional book the author will bring you to imagine the
story how the personas do it anything. Third, you could share your knowledge to some others. When you
read this Seduction by Contract: Law, Economics, and Psychology in Consumer Markets, you are able to
tells your family, friends along with soon about yours publication. Your knowledge can inspire average,
make them reading a guide.

Luis Garcia:

The book untitled Seduction by Contract: Law, Economics, and Psychology in Consumer Markets contain a
lot of information on this. The writer explains the girl idea with easy way. The language is very
straightforward all the people, so do not necessarily worry, you can easy to read the item. The book was
compiled by famous author. The author will take you in the new age of literary works. It is possible to read
this book because you can please read on your smart phone, or product, so you can read the book in
anywhere and anytime. If you want to buy the e-book, you can wide open their official web-site and also
order it. Have a nice read.

James Boyett:

Beside that Seduction by Contract: Law, Economics, and Psychology in Consumer Markets in your phone, it
could give you a way to get more close to the new knowledge or facts. The information and the knowledge
you may got here is fresh from your oven so don't end up being worry if you feel like an previous people live
in narrow village. It is good thing to have Seduction by Contract: Law, Economics, and Psychology in
Consumer Markets because this book offers for your requirements readable information. Do you
occasionally have book but you do not get what it's all about. Oh come on, that will not happen if you have
this in the hand. The Enjoyable arrangement here cannot be questionable, just like treasuring beautiful island.
Use you still want to miss this? Find this book along with read it from today!

Joseph Fulkerson:

As we know that book is important thing to add our information for everything. By a book we can know
everything we really wish for. A book is a list of written, printed, illustrated or even blank sheet. Every year
seemed to be exactly added. This publication Seduction by Contract: Law, Economics, and Psychology in
Consumer Markets was filled regarding science. Spend your free time to add your knowledge about your
science competence. Some people has different feel when they reading some sort of book. If you know how



big selling point of a book, you can experience enjoy to read a e-book. In the modern era like now, many
ways to get book that you wanted.
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